Appendix Passenger Intercept Survey

Survey from Philadelphia curbside bus location:

Rutgers Bus Passenger Survey — Tell us what you think!

wik produced Som this ressarch, Ase vou willine to participats?

The Voothes: Trnsportation Center af Futgers Undversity iz studying intercity bus travel. Part of thiz wodk
includas azking paopls like vou shout their views: of busas and bus stops. Thiz sureey should only taks a fow
minutas to complate and iz complatsly woluntary, You are undsr no obligstion to take this survay o sven
complats it onoe you have startad. The survay iz anonymous and no individuals will ba identified in any of the

Grevhound / Patsr Pan
Orthar Bus Company, Spacify

OYES 0O NG
1. Today I am travaling by bus fom city to city.
2. Today, ar= vou
O Starting a trip? If 20, whan dio vou plan to r=fem home?
O Betwming homa? If 2o, when did vou start thiz trip?
O Orthear? Plzzz= dascriba:
3. What was the main reason for this trip {zalact all that apply),
O Toor From Wodk O Schoopl Falatad Activity O Entertainment (Thaatar,
O EBusiness {or Work-Faalatad) O Visit Frisnds O Falatives Concart, Sportz Efc.)
O Combinsd Businass & O WVacation O Shopping
Pleazure O Other, Spacifi:
4. Could you have mada this trip teday by car, van of trock instead of by bus?
O Yaz sasily O Yo, probably not
O 7Yez, with a littla affort O MWo, d=finitaly mot
5. Inthe past 12 months, shout how many round trips {back and forth) have you mads on the following tansportation
msias:
To/From Mew York To/From Washington I | To/From Boston
Diiving
Chinatown Bus
Nlagabus
EoltBus

Amtrsk
Adrplans
SEPTA /M Tranzit
Orther, Bpecifiy
6. When was the first timeavou took a Chinatown Bus, hlagshu: or BoltBus?
O Baforz 1998 O 2002 O 2005 O 2008
O 1998-2000 O 2003 O 2006 O 2009
O 2001 O 2004 O 2007 0O 2010
7. Sincethat year a2 wou mode of lesz liksly to traval slong the Mogtheast Comidor by the following:
Much less Less Na Mage | Munch hlags
likaly likely | change | Liksly Liksly
Diriving O O ] O O
Airplans O O 0 O O
Greyhound | Peter Pan O O ] O O
gut‘:.;_f Bus (Alzzmbus, BoliBus, Chinatown C C o - C
Amak O O ] O O
SEPTA / NJ Tramsit O O 0 O O
Oriher, specify O O 0 O O




8. Have youever tzken a bus with this company before?
ONe- SEIP TO NEXT QUESTION ¢
O Yes - Haveyou experienced or observed the following:

B

Always DEF Sometimes  Rarely Mever
S an 3

Bus driver talkmg on the cell phone or sending text messapes

aja| =
[m] ]

Bus driver speeding or driving in an agpressive or reckless manner

Eus that broke down or had other mechanical problems

Bus that was mvolved m an accident

Bus that was in poor condition or was not clean

Bus was late or did not show up at 21l

Feltunsafe or threatened while waiting at the bus stop or onboard a bus

Toomany people tryme to get onto one bus

Arpuments or conflicts between bus companies

Arguments of conflicts between bus companies and neighbors, nearby
busmesses or motonsts

O |O(o|ojo|ojaojojofc
O |O(o|ojojofajo
O |O(Oo|Oojo|ojajojofo
O |O(Oo|jojojofa|o
O |O(Oo|ojo|ojajojofo

-4

Very .
If you cbserved any of the zbove problems, did you report it to the Always Often Sometmes Rarely — Never

company? [ o T ol © [ 0 [ O
9. How oldare you? vears old
10. Areyou: [0 Male [0Female
11. Whatis the zip code where you live? : O 1live outside the United States.

12. How many people currently live m your household?
13. How many car, van or trucks are owned by members of yourhouseheld? OO0 O1 02 O3 or more

14. During most of last week, were vou _..7 (Please check ong)

O Working Full-Time O Asmdent O Retired
O Wotking Part-time O Ahomemaker O Temporarily sbsent from a job
O Wotking Multiple Jobs O Leokng for work O Other:

15. If you worked or were i school last week, how did you nsually travel to work?
(ffvou ured muliiple modes, choose the one you wsedfor the longesi part of your trip)

O Worked from home O Anntercity bus O Walkor Bicyce
O Droveor carpooled O Local traim or subway O Other, specify
O Local bus O Amirak tram O Didnotwork.

16. Abouthow much iz your vearly household income?

O Less than 520,000 O 560.000 to S30,000 O 5120,000to 5140000

O 520,000 to 540,000 O S30.000 to S100.000 O 5140,000to S160,000

O 540,000 to 560,000 O 5100000 to 5120000 O 5160,0000r more
17. Whatis your background? (Check all that apply)

O American Indian O African-American [ Black O White / Caucasizn

O Asian/ Pacific Islander O Hizpenic/ Latne O Other:

Ifvou have any questions, concerns or want fo know more rybrmation about this study — please contact

MickElemn, PhD student FhD Student

njklem@eden nutgers edu Bloustem School of Plannmng and Public Policy
7320326812 ext 330 Rutgers University




